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The People  
You Turn to 
During Life’s 

Most Difficult 
Moments.Joe Messenger Rachel Gaynor Smith

850 North Center Avenue, PO Box 249, Gaylord, Michigan 49734

989-732-2230  www.gaylordfuneralhome.com
24-hour service information line: 989-732-2238

Burial and Cremation Services
Cemetery Monuments and Markers

Preplanned & Prepaid Funerals
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Committed to keeping Northern Michigan 

healthy & heart-smart!

Dr. Kristine Bobish

(989) 448-7002
101 East Mitchell St., Gaylord

alpinecardiology.com
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This handy guide was created by 

Premier 
Marketing

Why Pre-Plan?

St. Helen-Roscommon Monument, Inc.
101 E. Federal Hwy-Roscommon

989-389-4921
  www.shmonument.com / 

CEMETERY MEMORIALS



Otsego County Senior Resource Directory 2025-2026 5

JP IN BUSINESS SINCE 
1977 - 488 YEARS

JP HEATING

24-HOUR SERVICE
SERVING SURROUNDING AREA

1830 Dickerson Road, Gaylord, MI

989-732-7571 • www.jpheating.com
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Activities 
• Otsego County  
Commission on Aging  
1165 Elkview Ave., P.O. Box 430, 
Gaylord (989) 732-1122  
• Elkland Senior Center  
7910 Arthur St., Vanderbilt  
(989) 983-2004  
• Otsego County Sportsplex  
1250 Gornick Ave., Gaylord  
(989) 731-3546
• Versiti Blood Centers  
133 W. Main, Ste #101, Gaylord 
(989) 688-6611  

Adult Day Services  
• Otsego Haus  
Adult Day Services (OCCOA)  
1165 Elkview Ave., P.O. Box, 430 
Gaylord (989) 732-4121  
• Aspen Ridge Retirement Village  
1261 Village Pkwy., Gaylord  
(989) 705-2500  
• McReynolds Hall  
825 N. Center St., Gaylord  
(989) 731-2100  

Advocacy  
• Otsego County Commission 
on Aging (OCCOA) - Advocacy 
Department  
1165 Elkview Ave., P.O. Box 430  
Gaylord (989) 732-9977 
• Adult Protective Services –  
Department of Health & Human 
Services 1 (855) 444-3911  

Appliance Repair  
• Advance Electric Inc.  
846 Carpenter St, Gaylord  
(989) 732-2485  
• Alpine Electronics  
1349 S. Otsego Ave., Gaylord  
(989) 732-5004 
• Fred’s TV & Appliance Service  
(989) 732-1403 
• Lowe’s Home Improvement  
600 Edelweiss Village Pkwy,  
Gaylord  
(989) 705-3920

Assisted Living/Adult  
Foster Care Facilities  
• Aspen Ridge Retirement Village  
*Medicaid Waiver, Dementia Unit 
1261 Village Parkway, Gaylord   
(989) 705-2500  
• August Haus   
1201 Village Parkway, Gaylord  
(989) 424-5950  
• Forest Hill Adult Foster Care  
9632 Circle Dr., Ellsworth  
(231) 588-2371  
• Green Adult Foster Care  
586 Alexander Rd., Vanderbilt  
(989) 983-4522  
• Mallard Cove Assisted Living  
2801 South US-31, Petoskey 
(231) 347-2273  
• Northland Adult Foster Care  
11701 Jewell Rd., Vanderbilt  
(989) 983-4106  
• Northern Pines  
130 Mary Ann St., Grayling  
(989) 344-2010  
• Northwoods Adult Foster Care  
5920 Northwood Dr., Elmira  
(231) 585-6345  
• Rocking Chair Home Care Center   
4790 Hayes Tower Rd., Gaylord  
(989) 732-1288  
• Sterling Residence  
8097 Wildwood Trail Mancelona 
(231) 409-6602  
• The Brook of Gaylord  
*Medicaid Waiver  
900 Hayes Rd., Gaylord  
(989) 732-6200  
• The Brook of Grayling  
*Medicaid Waiver, Dementia Unit  
503 Rose St., Grayling (989) 348-8900   
• The Porches  
435 Murner Rd. Gaylord  
(989) 448-8807  
• Valley Assisted Living AFC   
01970 Valley View Rd., Boyne Falls 
(231) 549-2026  
• Weber’s AFC Home  
3965 Newt Dr., Gaylord   
(989) 619-0593  
• Woodland Acres AFC  
*Medicaid Waiver, Respite Available  
2796 Plywood Rd., Gaylord  
(989) 731-4020  

BINGO  
• Elkland Senior Center  
(Wednesday)  
7910 Arthur St., Vanderbilt  
(989) 983-2004 
• Gaylord Eagles Aerie #1825  
(Friday)  
515 S. Wisconsin Ave., Gaylord  
(989) 732-2921  
• Knights of Columbus Hall  
(Thursday)  
2573 Wilkinson Rd., Gaylord  
(989) 705-2786

 Care Management  
• Department of  
Health & Human Services  
931 S. Otsego Ave., Gaylord  
(989) 732-1702  
• Northeast Michigan Community 
Services Agency (NEMCSA)  
2375 Gordon Rd., Alpena  
(989) 356-3474 

 Community &  
Neighborhood Centers  
• Otsego County Commission  
on Aging (OCCOA)  
1165 Elkview Ave., P.O. Box 430  
Gaylord (989) 732-1122  
• Elkland Senior Center  
7910 Arthur St., Vanderbilt  
(989) 983-2004  
• Otsego County  
Community Center  
315 S. Center Ave., Gaylord  
(989) 731-6521  
• Otsego County Sportsplex  
1250 Gornick Ave., Gaylord  
(989) 731-3546  

Computer Set-up  
& Repairs  
• Cutting Edge Computers  
1389 S. Otsego Ave., Gaylord  
(989) 448-0486  
• Kraken Computer  
147 W. Main St., Ste. 201 Gaylord  
(906) 630-3774  
• Northern Michigan Geeks LLC  
*Please call for appointment  
3557 N. 1st St., Onaway  
(989) 351-8810  

ACTIVITIES
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Counseling Services  
• Catholic Human Services, Inc.  
829 W. Main St., Suite C3, Gaylord  
(989) 732-6761  
• Michigan Therapeutic  
Consultants  
711 S. Illinois Ave., Gaylord  
(989) 732-4357  
• North Country  
Community Mental Health  
800 Livingston Blvd. Gaylord  
(989) 732-6292  
• Northern Family Intervention  
407 W. Main St., Gaylord  
(989) 732-6448 
• Old Town Psychological Services  
128 N. Court Ave., Gaylord  
(989) 448-8344 

 Dementia Care Facilities  
• Otsego Haus Adult Day  
Services (OCCOA)  
1165 Elkview Ave., P.O. Box 430  
Gaylord, (989) 732-4121  

• Alzheimer’s Association  
1 (800) 272-3900  
• Aspen Ridge Retirement Village  
1261 Village Pkwy., Gaylord  
(989) 705-2500  
• McReynolds Hall  
825 N. Center St., Gaylord  
(989) 731-2100  
• Medilodge of Gaylord  
508 Random Ln., Gaylord  
(989) 732-3508  
• The Porches  
(Memory Care Wing)  
435 Murner Rd., Gaylord  
(989) 448-8807 

Dentists  
• Alpine Family Dentistry  
3096 W. M 32, Gaylord  
(989) 732-8600  
• Duski Dentistry  
911 M 32, Gaylord  
(989) 732-6436  

• Forsyth Family Dentistry  
1120 Gornick Ave., Gaylord  
(989) 705-7000  
• Gaylord Family Dentistry  
1507 S. Otsego Ave., Gaylord  
(989) 732-4199  
• Health Department  
of Northwest Michigan  
Dental Clinic  
95 Livingston Blvd., Gaylord  
(989) 731-0961  
• Main Oak Dentistry  
219 E. Main St., Gaylord  
(989) 732-6271 
• Moylan Family Dentistry  
877 M 32 E. Gaylord  
(989) 748-8182  
• Otsego Dental Group  
785 E. M 32, Gaylord  
(989) 448-2664  

Disability Services  
• Otsego County  
Commission on Aging 
 1165 Elkview Ave., P.O. Box 430  
Gaylord (989) 732-1122 
• Department of Health  
& Human Services  
931 S. Otsego Ave., Gaylord  
(989) 732-1702  
• Disability Network  
Northern Michigan  
415 E. Eight St., Traverse City  
(866) 869-8600  
• Social Security  
(800) 772-1213 

Education  
• Otsego County Commission  
on Aging (OCCOA)  
1165 Elkview Ave., Gaylord,   
(989) 732-1122  
• Community Services Network  
1615 Park Dr., Traverse City 
(231) 735-0515  
• Gaylord Community Schools  
615 S. Elm Ave., Gaylord  
(989) 705-3080  
• University Center of Gaylord  
80 Livingston Blvd., Gaylord  
(989) 705-3700 

Jordan Balkema Elder Law
Center helps individuals and
families get the information
they need from friendly and
caring attorneys.

JORDAN BALKEMA

Service:

Probate Matters

Guardianship/Concervatorship

Lady Bird DeedsTrust Administration

Wills & Trusts

Long Term Care Planning

CONTACT US

800-395-4347

www.myelderlawplanning.com

ELDER LAW CENTER

Big Rapids - Cadillac 
Gaylord - Traverse City

ACTIVITIES EDUCATION
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208 W Main St.
Gaylord, MI

(989) 732-1077

www.alpine-chocolat-haus.com

$500 OFF
any purchase over $2000

Not valid with any other sale and discount offers.  Expires 10-31-2025

Emergency Assistance  
• American Red Cross  
125 N. Otsego Ave, Gaylord  
(989) 448-2627  
• Caring Closet  
901 N. Center St., Gaylord  
(989) 448-8518  
• First Call for Help  
116 East 5th St., Gaylord  
(989) 732-8929  
• Northeast Michigan Community 
Services Agency (NEMCSA)   
2375 Gordon Rd., Alpena  
(989) 356-3474  
• Otsego County United Way  
116 East 5th St., Gaylord  
(989) 732-8929  
• Salvation Army  
919 S. Otsego Ave., Gaylord  
(989) 448-2395 (store)  
989-731-5959 (office)  
• Women’s Resource Center  
of Northern Michigan  
95 Livingston Blvd., Gaylord  
(989) 731-0918 

Employment  
• Michigan Works!  
2927 D and M Dr., Gaylord  
(989) 732-3886
 

Finances/Investments/
Wealth Management  
• Edward Jones Financial   
100 W. Main St., Gaylord  
(989) 731-1851  
• Edward Jones Financial   
611 N. Center, Gaylord  
(989) 731-1251  
• Edward Jones Financial   
513 Chestnut Ct., Gaylord  
(989) 732-7591  
• Encore Financial Group  
685 M-32 Gaylord  
(989) 448-2424  
• Raymond James & Associates  
685-32 E., Suite 300, Gaylord  
(989) 731-2652  

• Awakon Federal Credit Union  
1496 W. Main St., Gaylord  
(989) 732-1500 
 
Financial Assistance  
• Department of Health  
& Human Services  
931 S. Otsego Ave., Gaylord  
(989) 732-1702  
• First Call for Help  
116 East 5th St., Gaylord  
(989) 732-8929  
• National Council on Aging  
– Benefits Checkup  
www.benefitscheckup.org  
• Otsego County United Way  
116 East 5th St., Gaylord  
(989) 732-8929 
 

Fitness, Health  
& Wellness Programs  
• Big North Barbell Strength  
& Conditioning  
818 N. Otsego Lake Dr., Gaylord  
(989) 217-8560 
• OCCOA – Young at Heart  
Fitness Program  
1165 Elkview Ave., Gaylord,  
(989) 732-1122 
• Nautilus Fitness Center  
151 N. Illinois Ave., Gaylord  
(989) 732-5820  
• Otsego County Community Center  
315 S. Center Ave., Gaylord  
(989) 731-6521  
• Otsego County Sportsplex  
1250 Gornick Ave., Gaylord  
(989) 731-3546  
• Powerhouse Gym  
1044 W. Main St., Gaylord  
(989) 732-0744  

 

EMERGENCY ASSISTANCE
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Food & Nutrition  
• Otsego County Commission  
on Aging (OCCOA)  
& Senior Project FRESH 
1165 Elkview Ave., Gaylord,  
OCCOA: (989) 732-1122  
Project FRESH: (989) 732-1746  
• Commodity Supplemental  
Food Program (Food Bank of 
Eastern Michigan)  
2300 Lapeer Road, Flint  
(810) 239-4441 
www.fbem.org  
• Dept. of Health  
& Human Services   
931 S. Otsego Ave., Gaylord  
(989) 732-1702  
• Gaylord Farmers Market  
S. Court St., Gaylord, MI  
(989) 732-4060  
• Otsego County Community  
Food Pantry  
116 East 5th St., Gaylord  
(989) 732-5987  

Funeral Services  
• Gaylord Community  
Funeral Home & Cremation Services  
850 N. Center Ave., (989) 732-2230 
• Nelson Funeral Home  
& Cremation Service  
135 N. Center Ave., Gaylord  
P.O. Box 1548/49734 (989) 732-1770 
 
Government Services  
• City of Gaylord  
305 E. Main St., Gaylord  
(989) 732-4060  

• County of Otsego  
225 W. Main St., Gaylord  
(989) 731-7520  
• Dept of Health & Human Services  
931 S. Otsego Ave., Gaylord  
(989) 732-1702  
• Social Security: (800) 772-1213  
• Secretary of State  
931 S. Otsego Ave., Gaylord  
(989) 732-1702  
• Unemployment Office  
931 S. Otsego Ave., Gaylord  
(866) 500-0017  
• Village of Vanderbilt  
606 Garfield St., Vanderbilt  
(989) 983-4244  
• Bagley Township  
2946 Old 27 South, Gaylord  
(989) 732-5924  
• Charlton Township 
10900 M-32 East, Johannesburg 
(989) 731-1920  
• Chester Township  
1737 Big Lake Rd., Gaylord  
(989) 732-5886  
• Corwith Township  
8170 Mill St., Vanderbilt  
(989) 983-2865  
• Dover Township  
2985 Marquardt Rd., Gaylord  
(989) 732-1223  
• Elmira Township  
2035 Mt. Jack Rd., Elmira  
(231) 546-3383  
• Hayes Township  
4283 M-32 W., Gaylord  
(989) 732-4206  

• Livingston Township  
3218 Old 27 N., Gaylord  
(989) 732-7688  
• Otsego Lake Township  
10584 South Old 27, Waters  
(989) 732-6929 
 Hearing Aids/Audiologists  
• Advantage Audiology  
& Hearing Center  
321 E. Main St., Gaylord  
(989) 448-2500  
• Audicare Hearing Centers   
829 W. Main St., Ste. C-1 Gaylord  
(989) 705-2100  
• Family Hearing Care  
- Paul Hanrahan AuD, CCC-A  
315 N. Division St., Ste 120,  
Traverse City  (231) 946-2200  
• Hearing Life  
2147 Professional Drive, Suite C, 
Gaylord (989) 732-1400 
 Heating and Plumbing  
• 45th Parallel Plumbing   
2335 Lone Pine Rd., Gaylord  
(989) 448-8468  
• Family Plumbing & Heating  
519 W. 2nd St., Gaylord  
(989) 732-8099  
• JP Heating of Northern Michigan  
1830 Dickerson Rd., P.O. Box 459, 
Gaylord (989) 732-7571  
• North Pointe Plumbing & Heating 
1868 Dickerson Rd., Gaylord  
(989) 731-0338  
• Quality Plumbing and Mechanical 
5564 Alba Rd., Gaylord  
(989) 732-5700

• Big Rapids 
• Boyne City 
• Cedar Springs 
• Cheboygan 
• Gaylord 
• Gladwin 
• Grayling 
• Houghton Lake
• Newaygo 
• Roscommon 
• West Branch 
• Portland 
• Rogers City
• Standish www.brookretirement.com

Assisted, Independent and Memory Care Living

EMERGENCY ASSISTANCE HEATING & PLUMBING



10 Otsego County Senior Resource Directory 2025-2026 

SAVE THE
DATE
NEXT YEAR’s 15th annual

Boomers & 
Seniors EXPO
Wednesday, Sept. 9, 2026

Ellison Place, Gaylord
FREE ADMISSION!

Call Jim Driver: 989-858-3400

www.gaylordseniorexpo.com

Home Cleaning   
• C&M Services Cleaning  
& Maintenance Contractor   
Gaylord (989) 916-7397  
• Knight Cleaners & Restoration  
Gaylord (989) 732-7102  
• RaeRay’s Professional Cleaning  
Gaylord (989) 370-5461 
• Great Lakes Textile Restoration  
email: gltextileresto@yahoo.com 
567 Expressway Court, PO Box 1821, 
Gaylord (989) 448-8600
 
Home Health Care  
& Services  
• Otsego County Commission on 
Aging (OCCOA) In-Home Services  
1165 Elkview Ave., P.O. Box 430 
Gaylord (989) 705-2574 
• Angel at Heart  
(Non-medical home care)  
(989) 390-2703
• BrightStar Care  
of Northern Michigan
3191 Logan Valley Rd., Traverse City 
(231) 929-7827 
• ComForCare Home Care  
814 S. Otsego Ave., Suite C, Gaylord  
(989) 448-2778   
• Community Home Health Services  
657 Chestnut Ct., Gaylord  
(989) 732-6374  
• Heart Song Home Care  
221 E. Felshaw St., Gaylord  
(989) 370-7792  
Carla@heartsonghomecare.com 
heartsonghomecare.com  
• Munson Healthcare Home Health – 
covering 23 counties  
1325 S. Otsego Ave., Gaylord  
(800) 252-2065 
• The Care Team   
(989) 846-2222 or  
direct at (586) 707-5685 
 
Home Repair,  
Handyman, Painting  
• Chuck’s Electric   
224 Marquardt Rd., Gaylord  
(989) 732-3396  

• D. Fryczynski Builder  
(231) 330-2170  
• DMS Construction LLC  
6875 Hayes Tower Rd., Gaylord  
(989) 731-9747  
• Gaylord Seal Coating  
(989) 732-5003  
• Great Lakes Barrier Free 
Remodeling Company 
10555 Enterprise Dr., Davisburg 
(248) 922-5700
• ASAP Roofing 
217 N. Court St., Gaylord 
(989) 705-2125 
• Otsego County United Way  
– Tool Time Program  
116 East 5th St., Gaylord  
(989) 732-8929 
 • Pro Paint Co.   
10190 Beech Terrace, Grayling  
(989) 619-9874 
• Surface Specialists of Northern 

Michigan (tub refinishing/conversion) 
(231) 585-7051 
• Wolf Builders, LLC   
1145 Shady Brook Ln., Gaylord  
(989) 732-6921 
 

Hospice  
• Compassus
1723 W. M-32 Ste. A, Gaylord  
(989) 785-3000
• Hospice of Michigan  
830 S. Otsego, Gaylord  
(888) 247-5701  
• Munson Healthcare Home Health 
– Hospice Services covering 23 
counties - Offices in  Gaylord, 
Grayling, Cadillac & Traverse City  
(800) 252-2065  
• The Care Team  
(989) 846-2222 or  
direct at (586) 707-5685 
 

HOME CLEANING
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Hospitals  
• Alpena Regional Medical Center  
1501 W. Chisholm St., Alpena  
(989) 356-7000  
• McLaren Northern Michigan  
416 Connable Ave, Petoskey  
(231) 487-4000  
• Munson Healthcare  
Grayling Hospital  
1100 E. Michigan Ave., Grayling  
(989) 348-5461  
• Munson Medical Center  
1105 6th St, Traverse City 
(231) 935-5000 
• Munson Healthcare Otsego  
Memorial Hospital  
825 N. Center Ave., Gaylord  
(989) 731-2100 
 
Housing-Related Issues  
• Otsego County Commission 
on Aging (OCCOA) Advocacy 
Department  
1165 Elkview Ave., Gaylord  
(989) 732-9977  
• Otsego County Housing Committee  
County Building, Rm. 213,  
225 West Main St., Gaylord  
(989) 731-7570
• Otsego County United Way  
116 East 5th St., Gaylord  
(989) 732-8929 

Information & Assistance  
• Otsego County  
Commission on Aging  
1165 Elkview Ave., Gaylord  
(989) 732-1122 

 • First Call for Help  
116 East 5th St., Gaylord  
(989) 732-8929  
• Otsego County United Way  
116 East 5th St., Gaylord  
(989) 732-8929 
 
Lawn Care  
• Alpine Landscape  
(989) 370-3915 
• Boys of Fall Landscaping 
(989) 390-8507 
• Cherwinski Lawn Care & Snow 
Removal (989) 619-4731  
• Earth Plan   
6576 Wilkinson Rd., Gaylord  
(989) 350-5712  
• Grass, Weeds & Dirty Deeds  
214 S. Center St., Gaylord  
(989) 370-5996  
• N. Michigan Lawn Care    
1594 S. Otsego Ave., Gaylord  
(989) 732-9922  
• Northern Vista Lawn & Landscape 
1465 E. Shoreline Dr., Wolverine  
(231) 758-2162  
• Otsego Outdoor Maintenance 
P.O. Box 68, Johannesburg  
(989) 350-2828  
• Pure Precision Lawn Care  
& Snow Removal   
(989) 370-4257  
• Straight Cuts Lawn  
& Snow Removal  
Irrigated lawns only ( 
989) 513-2372   

Legal Services  

• 46th Circuit Court  
225 W. Main St., Gaylord  
(989) 731-0228  
• 87-A District Court  
800 Livingston Blvd., Gaylord  
(989) 731-0228  
• Probate Court  
800 Livingston Blvd., Gaylord  
(989) 731-0228  
• Adult Protective Services –  
Dept. of Health & Human Services  
1 (855) 444-3911  
• Atkinson Petruska Kozma & Hart  
814 S. Otsego Ste. D., Gaylord  
(989) 732-2491  
• Bensinger, Cotant & Menkes, P.C.  
308 W. Main St., Gaylord  
(989) 732-7536  
• David M. Delaney   
113 N. Illinois Ave., Gaylord  
(989) 731-1508 
• David P. Leonardson  
308 W. Main St., PO Box 1705, Gaylord 
(989) 732-7724  
• Kirkpatrick, Dubois & Slough  
145 N. Otsego Ave., Gaylord  
(989) 732-2912  
• Jordan Balkema Elder Law Center  
1684 S. Otsego Ave., Gaylord  
(800) 395-4347  
• Michael T. Edwards   
1029 Gornick Ave. Ste. 102., Gaylord  
(989) 732-5500  

- INDOOR POOLS
- INDOOR ICE ARENA
- MEETING ROOMS
- FITNESS CLASSES

- OUTDOOR TENNIS 
COURTS

- OUTDOOR PLAYGROUND

- INDOOR & OUTDOOR 
PICKLEBALL COURTS

- INDOOR & OUTDOOR 
WALKING TRACKS

HOME CLEANING LEGAL SERVICES
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Legal Services  
• Michigan Adult Protective Services 
(800) 996-6228  
• Northern Michigan Elder Law – 
Charlevoix, East Jordan, Traverse City 
(231) 715-1401   
• Patrick, Kwiatkowski  
& Hesselink, PLLC  
1262 S. Otsego Ave., Gaylord  
(989) 732-5952  
• Robert T Westerman II PLC  
117 W. 1st St., Gaylord  
(989) 732-2400
• Waltman Law PLLC 
257 S. Wisconsin Ave., Gaylord 
(989) 528-1386
  Libraries  
• Bureau of Services for  
Blind Persons (BTBL)  
702 W Kalamazoo St., Lansing 
PO Box 30007 (517) 373-5614  
• Otsego County Library  
700 S. Otsego Ave., Gaylord  
(989) 732-5841  
• Otsego County Library – Vanderbilt  
8170 Mill St., Vanderbilt  
(989) 983-3600  
• Otsego County Library –
Johannesburg  
10900 E. M-32, Johannesburg  
(989) 732-3928 
 
Medical Supplies  
& Services  
• Otsego County Commission  
on Aging (OCCOA) – Equipment  
Loan Closet  
1165 Elkview Ave., Gaylord  
(989) 732-1122  
• Ambulatory Infusion Care – North  
854 N. Center Ave., Gaylord  
(989) 732-4879   
• Community Home  
Health Services (Loan Closet)  
657 Chestnut Ct., Gaylord  
(989) 732-6374  
• Munson Healthcare  
Home Medical Equipment  
Gaylord, Cadillac, Traverse City  
309 W. North St. Gaylord  
(800) 252-2065  

• Rehab & Mobility Systems  
1349 S. Otsego Ave., Gaylord  
(231) 933-1200  
• Hart Medical Equipment  
829 W. Main St. Ste. F Gaylord  
(989) 748-6170
 
Mental Health Services
• Balance Mental Health & Wellness 
1165 Elkview Ave., Ste. 4, Gaylord  
(989) 312-1800 
info@balancemichigan.com
• Catholic Human Services, Inc.  
829 W. Main St., Suite C3, Gaylord  
(989) 732-6761 
• John Paul Jones, Ph.D.
606 North Court Ave., Gaylord
(989) 732-6488 
• Michigan Therapeutic Consultants  
711 S. Illinois Ave., Gaylord  
(989) 732-4357 

• North Country Community  
Mental Health  
800 Livingston Blvd. # 2a, Gaylord  
(989) 732-7558  
• Northern Family Intervention  
407 W. Main St., Gaylord, 
(989) 732-6448  
• Old Town Psychological Services  
128 N. Court Ave., Gaylord 
(989) 448-8344 
 
Nursing Homes  
• Bay Bluffs  
750 E. Main Harbor Springs  
(888) 481-8704 
• Boulder Park Terrace  
14676 W. Upright Charlevoix 
(231) 547-1005 
• Grand Traverse Pavilions  
1000 Pavilions Circle, Traverse City 
(231) 932-3000 

LivingWordFM.com

FEATURING:
• Daily Scripture Reading
• Top of the Hour News
• Preaching on the 9’s
• Programs Emphasizing 
  Health, Creation, Legal 
   Advice, Prophecy and more

MUSIC FEATURING:
• Traditional Christian Songs
• Southern Gospel Favorites
• Hymns & Sacred Songs

GOSPEL CENTERED RADIO
88.1LIVING 

WORD FM

FREE APP
DOWNLOAD THE

ON IOS, ANDROID, OR AMAZON

Follow us:

@livingwordfm

@livingwordfm

@livingword881

A Ministry of Grace Baptist 
Church of Gaylord, MI

LEGAL SERVICES� NURSING HOMES
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Nursing Homes  
• Grandvue  
1728 S. Peninsula Rd., East Jordan 
(231) 536-2286 
• Grayling Nursing & Rehab 
Community  
331 Meadows Dr. Grayling  
(989) 348-2801 
• McReynolds Hall  
825 N. Center St., Gaylord  
(989) 731-2100 
• Meadowbrook  
Medical Care Facility  
4543 S M 88 Hwy, Bellaire  
(231) 533-8661 
• Medilodge of Cheboygan  
824 S. Huron St. Cheboygan  
(231) 627-4247 
• Medilodge of Hillman  
631 Caring St., Hillman  
(989) 742-4581  
• Medilodge of Gaylord  
508 Random Ln., Gaylord  
(989) 732-3508 
• Medilodge of Traverse City  
2585 Lafranier Rd., Traverse City 
(231) 947-9511 
• The Brook Retirement 
Communities  
503 Rose St, Grayling (989) 348-8900  
• The Villa at the Bay  
1500 Spring St. Petoskey  
(866) 603-1221
 
Nursing Services  
• Munson Healthcare Home  
Care-Certified Skilled Home Care  
1325 S. Otsego Gaylord  
(800) 252-2065  
• The Care Team  
(989) 846-2222 or  
direct at (586) 707-5685 

Otsego County Resources  
• Administration  
225 W. Main, Rm. 203, Gaylord  
(989) 731-7520  
• Airport  
1100 Aero Dr., P.O. Box 1396, Gaylord 
(989) 732-4218  

• Building/Grounds  
500 Livingston Blvd., Gaylord  
(989) 731-0295  
• Bus System  
1254 Energy Drive Gaylord  
(989) 732-6224 
• Chamber of Commerce   
319 W. Main St., Gaylord  
(989) 732-6333  
• City Garage  
102 E. 7th St., Gaylord  
(989) 732-5475  
• City of Gaylord  
305 E. Main St., Gaylord  
(989) 732-4060  
• City Police  
305 E. Main St., Gaylord  
(989) 732-1777  
• Clerk & Register of Deeds  
225 W. Main Rm. 109-110, Gaylord  
Clerk: (989) 731-7500
Register of Deeds: (989) 731-7550  
• Commission on Aging  
120 Grandview Blvd., Gaylord  
(989) 732-1122  
• Conservation District  
800 Livingston Blvd., Suite 4-A Gaylord 
(989) 732-4021  
• Economic Alliance  
225 W. Main St. Ste. 106, Gaylord  
(989) 731-0288  
• Emergency Medical Services  
100 McLouth, P.O. Box 642 Gaylord 
(989) 732-9085  
• Equalization  
800 Livingston Blvd., Ste. 1D Gaylord 
(989) 731-7411  
• Fire Department  
811 S. Wisconsin, Gaylord
Non-Emergency (989) 732-8859 
• Health Dept. of  
Northwest Michigan  
95 Livingston Blvd., Gaylord  
(989) 732-1794
Housing Committee  
225 W. Main St. Rm., 213 Gaylord  
(989) 731-7570 
• Land Use Services  
1322 Hayes Rd., Gaylord  
(989) 731-7400  

• Library  
700 S. Otsego Ave., Gaylord  
(989) 732-9401  
• Michigan Veteran’s  
Trust Fund Committee  
225 W. Main St. Rm. 210, Gaylord  
(989) 731-7589  
• MSU Extension-Otsego County  
800 Livingston Blvd., Ste. 4A-2,  
Gaylord (989) 731-0272  
• Otsego County  
Probation/Parole  
800 Livingston Blvd. Ste. 4-B,  
Gaylord (989) 731-7640  
• Parks & Recreation  
315 S. Center, Gaylord (989) 732-6521  
• Road Commission  
669 W. McCoy Road, P.O. Box 537, 
Gaylord (989) 732-5202  
• Sheriff’s Office  
124 S. Court Ave., Gaylord  
Non-Emergency (989) 732-7858 
Administration (989) 732-3555  
• Sportsplex  
1250 Gornick Ave., Gaylord 
(989) 731-3546  
• Treasurer  
225 W. Main, Rm. 107, Gaylord  
(989) 731-7560  
• University Center  
80 Livingston Blvd., Gaylord  
(989) 705-3703  
• Veteran’s Counselor  
225 W. Main St., Gaylord  
(989) 731-7575 
 
Personal Emergency 
Response Systems  
• Alpine Professional  
Answering Service  
653 Chestnut Ct., P.O. Box 121, 
Gaylord (989) 705-2300  
• Lifeline  
(855) 849-3366  
• Munson Healthcare  
Medical Alert System  
 1105 6th St., Traverse City  
(800) 252-2065  
• ResponseNow Medical  
Alert Systems  
(877) 530-5543

NURSING HOMES� PERSONAL EMERGENCY RESPONSE
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Transfer money.
Send and receive money fast with no more paper 
forms. Save time in-store in the Mobile Express lane.

Pay bills.
Prepare bills for payment in the App. No more paper 
forms. Save time in-store in the Mobile Express lane.

Walmart.com returns.
Start your Walmart.com returns in the App and 
save time in the store in the Mobile Express lane.

Pickup check-in.
Pick up faster. Place your order online. Use 
Pickup Check-In when you’re on your way. 
Your order will be ready when you arrive.

Walmart Pay.
Pay with your phone. Leave your  
wallet behind.  
Use your phone to pay quickly 
and securely at checkout!

>>>>> MOBILE EXPRESS  >>>>>>>

No-cost vaccines available
For Medicare Part D members and many  
major insurance enrollees at no cost.*  

Shingles • Hepatitis A&B • Flu • Tetanus
Visit the pharmacy in-store or walmart.com/pharmacy  
to schedule a vaccine or to learn more.

*$0 copay with most insurance plans. Subject to availability and applicable 
state law. Age restrictions apply. Ask your pharmacist for details.

950 Edelweiss Parkway, Gaylord
Pharmacy: 989-732-8998 
Vision: 989-732-5233

More ways  
to Walmart
Want to shop smarter, save time  
and simplify your life?
Save time with the Walmart App.
Download at Apple App Store or Google Play

Walmart+ 
members 
save with  

free delivery  
+  

so much  
more

*35 order minimum. Restrictions apply.
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Culvers of Gaylord
1397 Main Street
Gaylord, MI 49735
(989) 448-2131

Culvers of Traverse 
City - Chums Corner
101 US 31 South
Traverse City, MI 49685
(231) 421-1112

Culvers of Traverse 
City - East Bay
876 Munson Ave
Traverse City, MI 49686
(231) 252-2387

Gaylord, Michigan | Traverse City, Michigan
EXP 07/31/26

Pharmacies  
• Family Fare   
829 W. Main St. # C, Gaylord, 
(989) 732-4114  
• Meijer Pharmacy  
250 Meijer Dr., Gaylord  
(989) 731-9010  
• Rite Aid Pharmacy  
419 W. Main St., Gaylord  
(989) 732-5220  
• Walgreens   
1290 W. Main St., Gaylord  
(989) 732-0578  
• Walmart Pharmacy  
950 Edelweiss Village Pkwy., Gaylord 
(989) 732-8998 
 
Physicians  
• Alpine Cardiology   
101 East Mitchell St., Gaylord  
(989) 448-7002  
• McLaren Northern Michigan 
Physician Listing  
www.mclaren.org  

• Munson Healthcare Grayling 
Physician Listing  
www.munsonhealthcare.org  
• Munson Medical Center  
Physician Listing  
www.munsonhealthcare.org 
• Munson Healthcare 
Otsego Memorial Hospital  
Physician Listing 
myomh.org/providers/ 
 
Rehabilitation  
• Aspen Physical Therapy  
1325 S. Otsego Ave., Gaylord  
(989) 705-2700  
• Dynamic Physical Therapy  
2922 D&M Dr., Gaylord  
(989) 732-0001  
• H2Move Physical Therapy & 
Performance Institute 
867 M-32, Gaylord  
(989)731-1927
• McLaren NM Acute  
Rehabilitation Unit  

416 Connable Ave., Petoskey  
(231) 487-7595 
• McReynolds Hall  
825 N. Center St., Gaylord  
(989) 731-2100  
• Northsport Physical Therapy 
 1622 Dickerson Rd., Gaylord  
(989) 731-1777  
• Munson Healthcare  
Otsego Memorial Hospital  
825 N. Center Ave., Gaylord  
(989) 731-2100  
• Medilodge of Gaylord  
508 Random Ln., Gaylord  
(989) 732-3508  
• Vance’s Rehabilitation Center  
609 N. Court Ave., Gaylord  
(989) 732-4753 
 
Respite - Caregiver  
• OCCOA Otsego Haus  
Adult Day Services  
1165 Elkview Ave., Gaylord  
(989) 732-4121 

PHARMACIES
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COMPLETE ...
Driveway & Parking Lot Striping, 
Repair & Maintenance
• Seal Coating • Seamless Infra-Red Patching
• Hot Crack Filling • Cleaning &  Edging

Matt Collins, owner  989.732.5003
FREE ESTIMATES • 24-HOUR SERVICE • RESIDENTIAL • COMMERCIAL

FOLLOW US ON FACEBOOK!
Accepting Mastercard, Visa, Discover, Am Ex

GaylordSealCoating.com

SAVE $50 on your next job from 
Gaylord Seal Coating

Expires 7/31/2026

• Aspen Ridge  
Retirement Village  
1261 Village Pkwy., Gaylord  
(989) 705-2500  
• McReynolds Hall  
825 N. Center St., Gaylord  
(989-731-2100  
• Medilodge of Gaylord  
508 Random Ln., Gaylord  
(989) 732-3508 

Safety  
• Gaylord City Police  
305 E. Main St., Gaylord  
(989) 732-1777  
• Michigan State Patrol  
563 S. Otsego Ave., Gaylord  
(989) 732-2778  
• Otsego County Sheriff  
124 S. Court Ave., Gaylord  
(989) 732-3555  
• Women’s Resource Center  
of Northern Michigan  

95 Livingston Blvd., Gaylord  
(989) 731-0918 

Senior Housing  
(non-subsidized)  
• Aspen Ridge Retirement Village  
1261 Village Pkwy., Gaylord  
(989) 705-2500  
• Elkview Apartments  
900 Elkview Ave., Gaylord  
(989) 737-4289  
• Little Village  
410 S. Center St., Gaylord  
(989) 732-3686  
• Pines 45  
45 Fraser Blvd., Gaylord  
(989) 619-4545  
• Pines 45 
45 Fraser Blvd., Gaylord 
(989) 619-4545 
• Seventh Street Apartments 
101 W. Seventh St., Gaylord  
(989) 737-4289  

• Sheldon Place  
Apartments 1, 2, 3 & 4  
917 W. Sheldon St., Gaylord  
(989) 732-6237  
• The Brook of Gaylord  
900 Hayes Rd., Gaylord  
(989) 732-6200 

 Senior Housing 
(subsidized, income-based rent)  
• Alpine Alten Zimmer  
120 Grandview Blvd., Gaylord  
(989) 732-1885 
• Alpine Haus  
504 Random Ln., Gaylord  
(989) 732-6724   
• Aspen Apartments  
500 North St., Gaylord  
(989) 732-2609  
• Burnside Apartments  
680 Summit St., Vanderbilt  
(989) 732-6724  
• Gas Light Square  
1231 Village Parkway Gaylord  
(989) 732-3019  
• Green Meadow Apartments  
900 North Meadow Dr., Gaylord  
(989) 732-4581  
• Horsell Manor   
920 E. Main St., Vanderbilt  
(989) 983-2050  
• Little Village  
410 S. Center St., Gaylord  
(989) 732-3686  
• Northwinds Apartments  
403 W. Mitchell St., Gaylord  
(989) 988-9427  
• Park Meadow  
1316 Park Meadow Dr., Gaylord  
(989) 731-1159  
• Sheldon Place  
910 W. Sheldon St., Gaylord  
(989) 732-6237 
 

Shelters  
• First Call for Help  
116 East 5th St., Gaylord  
(989) 732-8929  

PHARMACIES SHELTERS



18 Otsego County Senior Resource Directory 2025-2026 

Shelters  
• Otsego County  
United Way  
116 East 5th St., Gaylord  
(989) 732-8929  
• Women’s Resource Center of 
Northern Michigan  
95 Livingston Blvd., Gaylord  
(989) 731-0918  

Snow Plowing/ 
Roof Shoveling   
• Cherwinski Lawn Care  
& Snow Removal  
(989) 619-4731 
 • Earth Plan   
6576 Wilkinson Rd., Gaylord  
(989) 350-5712  
• Matt Collins  
(Snow Plowing)  
(989) 732-5003   
• N. Michigan Lawn Care  
(Snow Plowing)  
1594 S. Otsego Ave., Gaylord  
(989) 732-9922 
• Otsego Outdoor Maintenance 
Johannesburg  
(989) 350-2828  
• Premier Builders  
(Snow Plowing)  
(989) 705-7834  
• Straight Cuts Lawn  
Care & Snow Removal (Snow 
Blowing)  
(989) 513-2372 
• Tim Malcomson Construction  
(Roof Shoveling)   
133 Frisco Dr.,  
Houghton Lake 
(989) 239-5525  
 Support Groups  
• Dementia Support Group  
1165 Elkview Ave., Gaylord  
(989) 732-1122 
• Grandparents Support Group  
1165 Elkview Ave., Gaylord  
(989) 732-1122  
• Parkinson’s Support Group  
1165 Elkview Ave., Gaylord  
(989) 732-1122  

• Cancer & Friends Support Group 
1165 Elkview Ave., Gaylord  
(989) 732-1122 
• Regarding Grief Education  
& Support Services 
1165 Elkview Ave., Gaylord  
(989) 732-1122  
www.regardinggrief.com 
•  Munson Healthcare Hospice – 
Grief Support Groups/Workshops/
Activities Various locations   
(800) 252-2065
  
Tax Preparation  
• Otsego County  
Commission on Aging  
1165 Elkview Ave., Gaylord  
(989) 732-1122  
• H&R Block  
604 W. Main St., Gaylord  
(989) 732-8181  

• Professional Tax Service  
146 N. Center Ave., Gaylord  
(989) 732-9441 
 
Transportation  
• Medical Transport Program - 
OCCOA  
1165 Elkview Ave., Gaylord  
(989) 732-1122 
• Alpine Limousine  
Taxi & Transportation  
(989) 731-8294  
• Otsego County Bus System  
1254 Energy Dr., Gaylord  
(989) 732-6224  
• Munson Healthcare Home Health - 
Transportation  
 (800) 252-2065  
• Taxi 45  
Closed on Sundays  
(989) 745-8150 

Conveniently located in:
Onaway • Rogers City• Wolverine• Indian River• Gaylord• Petoskey

989.733.8557 • www.awakonfcu.net

SHELTERS
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Gaylord Eye Care Center - Bellaire Eye Center - Eyes On Main - Cheboygan Vision Source

CALL TODAY FOR AN APPOINTMENT! 

989-732-6261

Dry eyes affect millions of people 
in the United States, and it can lead 
to serious eye health issues.

Call us today to schedule a dry eye 
evaluation to see how we can help.

  Did you 
know that 
redness  

and watering 
can be a sign 
    of dry eyes? 

Tree Trimming  
• A Cut Above Tree Service  
1681 Ordway Rd., Gaylord  
(989) 858-6291  
• Advanced Tree Service  
(989) 370-5621  
• Fred’s Tree Work  
(231) 420-8238  
• Mitten Timber Tree Service  
(989) 858-9332  
• Shawn Thomas Tree Service   
7891 Hulbert Rd., Frederic  
(989) 348-6950  
• Stuckman Tree Service  
300 Expressway Ct., Gaylord  
(989) 732-5230 
 

Veteran Resources
• Michigan Veteran Affairs Agency 
Employment, education, health, 
wellbeing
800-MICH-VET (800-642-4838)  
www.michigan.gov/mvaa

• Department of Veterans  
Affairs Health Care Clinic  
Medical, mental health, housing, 
veteran justice outreach
2782 S. Otsego Ave., Gaylord  
Main: (989) 497-2500, ext. 13520 
Mental Health Care: (989) 497-2500, 
ext. 11959 
www.va.gov/saginaw-health-
carelocations/

• Northern Michigan  
Veterans Coalition
P.O. Box 1615, Gaylord 
(989) 272-3855

• Otsego County Veteran  
Service Officer
225 W. Main St. Ste. 231, Gaylord 
(989) 731-7575
www.otsegocountymi.gov
• Patriot Place (Homeless Program)
1430 Patriot Dr., Gaylord 
(989) 448-2260
www.goodwillnmi.org/patriotplace
• The Landing Zone  
Coaching, Transportation Assistance, 
Community Support
1200 Gornick Ave., Gaylord  
(989) 732-3574
www.milandingzone.com
• Veterans in Crisis  
(Northern Michigan)
 P.O. Box 2028, Traverse City  
(231) 493-6717
veteransincrisis.org/

SHELTERS VETERAN RESOURCES
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Volunteer  
Opportunities  
• OCCOA Volunteer Department  
1165 Elkview Ave., Gaylord  
(989) 748-4127 
• Munson Healthcare Hospice  
Various locations  
(800) 252-2065  
• Retired Senior Volunteer Program  
116 East 5th St., Gaylord  
(989) 732-6232  
• United Way  
116 East 5th St., Gaylord  
(989) 732-8929
• Versiti Blood Centers  
133 W. Main, Ste #101, Gaylord 
(989) 688-6611

THANK YOU!
Visit gaylordseniorexpo.com or follow  
Northern Michigan Senior Expo on  
Facebook for information on next year’s event!

VOLUNTEER OPPORTUNITIES

Where friends 
meet

» Daily specials
»16 beers on tap
»  Dine-in or  

carry-out
» Family-friendly
» Game room

1600 S Otsego Ave
GAYLORD 

 989-448-2771

Ask about our softball league

888-247-5701
WWW.HOM.ORG

830 S. OTSEGO AVE., GAYLORD, MI 49735

If you’re caring for a loved 
one with a serious illness and 
want to keep them at home, 
Hospice of Michigan can help.

Hospice of Michigan’s expert 
team provides the guidance, 
training and emotional 
support you need to help you 
be a more confident caregiver.

Call today to start receiving 
the compassionate care you 
and your family deserve.

See why we  
were voted 
the best

(989) 448-7094 • comfortcaresl.com • 1201 Village Pkwy, Gaylord 

• �Stay active: Regular exercise 
boosts energy and mood

• �Eat well: Nutritious foods 
support overall health 

• �Stay connected: Socialize to 
keep your mind sharp 

• �Get enough sleep: Rest 
is crucial for physical and 
mental well-being

• �Stay safe: Prevent falls and 
accidents with simple home 
adjustments.

Live Your Best Life!
TIPS FOR HAPPER, HEALTHIER GOLDEN YEARS
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Caring for the community with the right 
equipment for rescue in any environment

www.ocems.com

VOLUNTEER OPPORTUNITIES
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SERVING OTSEGO COUNTY OLDER ADULTS AND CAREGIVERS! 

 
 

 

We Help! We Care! 

OFFERING: 

For more information, please contact: 

www.otsegocountycoa.org 

Otsego County Commission on Aging 
1165 Elkview Ave., P.O. Box 430 

Gaylord, Michigan 49734 

989.732.1122  

In-Home Services 

Meal Program Services 

Adult Day Services 

Volunteer Program Services 
Tax Assistance 

Medical Transportation Services 
Medicare Program Services 
Social Security Assistance 

Support Groups 

Age-Tech Programs 

Meal Program Services 

Advocacy Services 

In-Home Services  
Healthy Aging Programs 

Adult Day Services 

Community-Based Services 
Educational Programs 
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CAREGIVER
SERVICES

 Adult Day Care Centers 
Caregiver Resource Center

Dementia Care Consultations 
Kinship Care Program

Powerful Tools for Caregivers 
Support Groups

Trualta

OTHER PROGRAMS 

State Health Insurance Assistance
Program (SHIP)

Senior Community Service
Employment Program (SCSEP)

Person Centered Options
Counseling (PCOC)

SUPPORTIVE
SERVICES 

Care  Management Program
In-Home Services (Homemaking, 

Personal Care, and Respite) 
MI Choice Program

ELDER RIGHTS 

Long-Term Care Ombudsmen
Legal Services  

Elder Abuse, Neglect and
Exploitation Conference

NUTRITION 

Congregate Meals 
Home Delivered Meals 

MI Cafe 

The Region 9 AAA is a division within the Northeast Michigan Service Agency (NEMCSA).
Region 9 AAA provides quality programs and services to caregivers, individuals, families,
and communities. Whether you are an older adult, community member, or providing daily

care,  Region 9 AAA has resources to help.

www.nemcsa.org

989.358.4661

Region9AreaAgencyonAging

REGION 9 AREA AGENCY ON AGING 
SERVICES AND PROGRAMS

FOR MORE INFORMATION: 

Alcona
Alpena
Arenac
Cheboygan
Crawford
Iosco

SERVING THE COUNTIES OF: 
Region 9 AAA coordinates and
develops a comprehensive service
delivery system for the older adults
and adults with disabilities in a
twelve county service area.

HEALTH &
WELLNESS

A Matter of Balance 
Chronic Pain PATH 

Diabetes PATH 
Eat Smart, Move More,
Weigh Less (ESMMWL)

Montmorency
Ogemaw
Oscoda
Otsego
Presque Isle
Roscommonaging@nemcsa.org

To promote lifelong independence MISSION: 
and dignity for all individuals and to assist the
aged and disabled in meeting that goal.



Our Mission
To offer value, choice and independence for residents, while encouraging 

an active lifestyle. The Porches will provide care of the highest 
quality while enhancing the lives of our residents and staff.


